ettain group Wins Inavero’s 2016 Best of Staffing® Client and Talent
Awards, Earns Client Diamond Award
Diamond Award winners have won the Best of Staffing Award for at least 5 years in a row,
consistently earning industry-leading satisfaction scores.
Charlotte, N.C., – February 18, 2016 – ettain group, The talent solutions company dedicated to
the best match for people to technology solution opportunities in IT, healthcare IT and digital
creative, announced today they have won Inavero’s Best of Staffing® Client and Talent
awards for providing superior service to their clients and job seekers. This is the fifth consecutive
year ettain group has won the Best of Staffing Client Award, earning them the prestigious
Diamond Award.
Presented in partnership with CareerBuilder, Inavero’s Best of Staffing Client Diamond winners
have proven to be industry leaders in service quality based completely on the ratings given to
them by clients and permanent and temporary employees they’ve helped find jobs. On average,
clients of winning agencies are nearly three times more likely to be completely satisfied with the
services provided.
Committed to an unparalleled recruiting experience for companies and the people they hire, ettain
group received satisfaction scores of 9 or 10 out of 10 from more than 60 percent of their clients,
significantly higher than the industry’s average of 27 percent. Winners of the 2016 Best of Staffing
Award are part of a select group of firms that make up less than 2 percent of all staffing agencies
in United States and Canada. In addition, only 22 percent of the 2016 Best of Staffing winners
earned the Diamond Award distinction as firms who truly stand out for exceeding client
expectations.
“We are committed to delivering the highest level of service to our clients and candidates, and we
are truly humbled to be recognized for our efforts,” said ettain group CEO and Founding Partner,
Jeff Harris. “Our culture is focused on recognizing each employees’ hard work and contribution to
our overall success. As we celebrate our 20th anniversary this year, we continue to live by these
core values and provide exceptional care and service to our clients, candidates and employees.”
"Leaders of growing companies are more committed than ever to staying flexible in this stable
yet volatile market, making staffing firms the most viable employment partnership," said Inavero's
CEO Eric Gregg. "Finding the best staffing partner with a proven commitment to service
excellence can be really tough. BestofStaffing.com is the place to find the winning agencies that
place talent with the skills you need in your city or state. We are very proud of the 2016 award
winners."
About ettain group
ettain group is the leading talent solutions company specializing in recruitment and managed
services in IT, healthcare IT, and digital creative. Headquartered in Charlotte, ettain group creates
opportunities for others, delivers flexible talent solutions and provides an unparalleled experience
to its clients, contractors, employees and community. For more information, visit
www.ettaingroup.com.
About Inavero
Inavero administers more staffing agency client and talent satisfaction surveys than any other firm
in the world. Inavero’s team reports on over 1.2 million satisfaction surveys from staffing agency
clients and talent each year, and the company serves as the American Staffing Association’s
exclusive service quality partner.
About Inavero’s Best of Staffing

Inavero’s Best of Staffing® Award is the only award in the U.S. and Canada that recognizes
staffing agencies that have proven superior service quality based completely on the ratings given
to them by their clients and job candidates. Award winners are showcased by city and area of
expertise on BestofStaffing.com – an online resource for hiring professionals and job seekers to
find the best staffing agencies to call when they are in need.
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